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AHHOTauMs padouyeil NPOrpaMMbl TUCHMUILIMHBI

JucruminHa « AHaIu3 TOBEACHHS MMOTPEOUTENEi» BXOAUT B 00S3aTEIHHYIO
yacTh B cTpykrype OIIOII GakanaBpuara no HampasieHuto noarotosku 38.03.02
MeHeKMEHT, HaNpaBIeHHOCTh «MapKeTUHr» U pa3paboTaHa B COOTBETCTBUM C
tpeboBanusiMu GI'OC BO, KOMMNETEHTHOCTHBIM MOAXOJOM, pPEaIU3yeMbIM B
CUCTEME BBICILIETO0 00pa30BaHUsI.

HucrumnHa peanuszyercss Ha  ¢akyiapTeTe yhpaBlieHus —Kadeapoin
«MapKeTHHT U JIOTUCTHKA.

ConepxkaHue Kypca COCTOUT B TOM, UTO B pe3yJibTaTe€ M3Y4YEHHUs JAHHOTO
Kypca BBIMYCKHUKH JOJDKHBI HMETh MPEACTABICHHE O METOAAaX OpraHHU3alliH
paboThl C MOTPEOUTENAMH, TMpUHUUNAX 3(P(HEKTUBHOTO BO3JIEUCTBHUS Ha
noTpeduTens, 0o0ecleyeHuss COOTBETCTBUSA  JICSITEIBHOCTH  MNPEANpPUITHIA
JEHCTBYIONIEMY 3aKOHOJATENbCTBY U CJHOXKHUBIIMMCS TpagumusM B cdepe
MOTPEOUTENHCKOTO MOBEACHUS.

JucuumuinHa HaiejneHa Ha (OPMUPOBAHUE CIECAYIOMMX KOMIIETCHIIUMHN
BBITyCKHUKA: obmenpodeccuonanbubix — OIIK-2, mpodeccrnonanpupix — [1K-2.

[IpenonaBanue OUCHMIUIMHBI TMPEIYCMATPUBAET MPOBEICHUE CIEIYIOIINX
BUJIOB Y4YE€OHBIX 3aHSITUU: JICKIHMH, MPAKTUYECKUE 3aHSATHS, CAMOCTOSATEIIbHAS
pabora.

PabGouast mporpamma  AWCIHUIUIMHBI — TMPEAYyCMAaTPUBAET  MPOBEICHUE
CJIEYIONIUX BUJIOB KOHTPOJISI: TEKYIIMH KOHTPOJIb YCIIEBAEMOCTH B (opme
OTIPOCOB, pedepaToB, MUCKYCCHUM, TECTOB U MPOMEKYTOUHBIA KOHTPOJIb B opme
3a4dera.

O0ObeM AUCHUIUIMHBI 3 3a4yeTHblE eAuHMILI, B TOoM uncie 108 B
aKaJeMUYECKHUX Jacax 1Mo BUAaM YUeOHBIX 3aHITHHA
Ounas hopma 00yueHus

Cewmec YyeOHbIe 3aHATHUSA dopma
y0) B TOM YHUCJIC MIPOMEKYTOUHOU
KonTtakTHas paboTa 00ydaromuxcst ¢ mpernojiaBareieM CPC, aTTeCTalun
Bce W3 HUX B TOM (3auer,
ro | Jlexn | Jla6oparop | IIpaktnu | KCP | xoHcyneT | uncie | AubdepeHunpon
nn HBIC €CKHue aluu 9K3aM aHHBIN 3a4YET,
3aHATHUS 3aHATHS cH JK3aMeH
3 108 16 - 32 - - 60 3a4eT

1. Illesin ocBOEHUST TUCIHUILIMHBI

Kypc nucuumiuael «AHanu3 MOBEACHUS MOTpeOuTeNel» HampaBjieH Ha
M3y4YeHUE TPUHIIMIIOB, METOJI0B PabOThI ¢ MOTPEeOUTETIEM Ha PHIHKE, BO3JCHCTBUS
HAa BKYCHl W TMPEINOYTCHUS TMOTpeOUuTened, H3ydeHHe WCTOPUH H3yUCHHUS
MOTPEOUTENHCKOTO MOBEJCHUS, KaK B MUpPE, Tak U B Poccum, uccrienoBanue




TEOPUU U MPAKTUKU OpraHu3alMu paboThl B MHTEpecax JHOCTHKEHUS Lienei
OpraHu3alyy B padboTe Ha MOTpeOuTENbcKOM phiHKE. [lo3HaBaTenbHas 1enb Kypea
COCTOMT B YSACHEHHMH CTYJCHTAMH 3HAaHUU OO0 OpraHu3aluu JESITEIbHOCTH IO
paboTe ¢ mOTpeOUTENSIMH, a TaKXKe NPUHIMUIOB U BHUIOB MNOTPEOUTEIHCKOTO
noseneHus. lIpakTnueckas nennb Kypca COCTOUT B TOM, UYTO B PE3YyJITATE U3YUECHUS
JAHHOTO Kypca BBITYCKHUKH JOJDKHBI HMMETh MPEACTaBICHHUE O METOAax
opranuzaiuu paboThl ¢ MOTPEOUTENIMH, PUHIMIAX YPPEKTUBHOTO BO3ACUCTBUSA
Ha TMOTpeOuTens, OOeCreueHuss COOTBETCTBHUS JEATEIBHOCTH MPEANPHUITHIA
JEHCTBYIOIIEMY 3aKOHOJATENbCTBY U CJHOXKHUBIIMMCS TpagulusM B cdepe
HOTPEOUTETBCKOTO TOBEICHUS.

3ajayaMy  JHUCLMIUIMHBL  SBJIAKOTCA: - TOHATH LEIM, 3aJadyd |
HEOOXOJMMOCTh M3y4YEHUS BHEIIHUX M BHYTPEHHUX (PaKTOPOB, BIUAIOIIUX Ha
MOBEJECHUE MOTPEOUTENEH; - 03HAKOMUTHCS C OCHOBHBIMU MOJENSIMU MOBEICHUS
NOTpEeOUTENEH; - MOHATHh CYUIHOCTh MEXaHWU3Ma NPHUHATHS PEIICHHS O MOKYIKE
NOTPEOUTENEM; - HAYUYUTHCA aHAIM3UPOBATh MTOBEJAECHUE MOTPEOUTENIEH Ha Pa3HbIX
CTaAMsIX NPUHATHS PEHICHUs O IMOKYIKE TOBAapOB; - BBIABIATH OCOOEHHOCTH
NOBEACHUS TMOTpeOUTENe Ha pa3IUYHBIX PBIHKAX; - BBIPA0OTATh HABHIKU B
00JaCTH M3YYEHUS U MOJEIMPOBAHUA MOBEICHUS MOTPEOUTENECH MpU NMPUHATUN
MOKYNAaTEeIbCKUX PEIICHUW; - TMPOBOAMTH HCCIEIOBAHUA MOTEHIHAIBHBIX
notpeduTesel B MHTepecax MPEeaNpHsITHs; - OCYLIECTBIATh BbIOOpP 3 (HEKTUBHBIX
METOJIOB M CpEACTB BO3JCWUCTBUSA Ha MOTpeOUTENEH; - OKa3blBaTh BIUSHUE Ha
notrpedurenel NpoayKIuu (GUPMBI; 5 - HUCMOJIB30BATh COBPEMEHHBIE MOJIXOJbI K
U3YYCHUIO MOTPEOHOCTEH M TOBEJACHUYECKOW PpEeaKIMu TMOKylaTelel TOBapoB H
YCIIyT; - MOJXYYUTh 3HAHUSI U HABBIKM CETMEHTUPOBAHUS PbIHKA, BIOOpA IIEJIEBBIX
CErMEHTOB U ITO3ULIHOHUPOBAHUS TOBApPOB.

Bocniutanne 'y  CTyA€HTOB  4YyBCTBA  OTBETCTBEHHOCTHM,  3aKJIaJIKa
HPaBCTBEHHBIX, O3TUYECKMX HOPM TOBEACHHS B OOIIECTBE M KOJUIEKTHBE,
(dbopMHpOBaHUS MAaTPUOTUUECKUX B3TJIS0B, MOTUBOB COLMAIBHOTO MOBEACHUS U
JNEUCTBUM, YIPABJICHYECKOTO MHPOBO33PEHHMS, CIOCOOHOCTEN MPUAEPKUBATHCS
3aKOHOB M HOPM MOBEAECHUS, IPUHSITHIX B O0ILLECTBE U B CBOEH MpodhecCuoHaNbHON
cpexe.

2.Mecto aucuumiaudbl B cTpykrype OIIOII 6akanaBpuara

JuciumirHa «AHaiau3 MOBeICHHs MOTpeOUuTenei» BXOAUT B 00s13aTEIbHYIO
yacTh B cTpykrype OIIOII GakanaBpuara no HampasieHuto noarotosku 38.03.02
MeHeKMEHT, HalpaBlIeHHOCTh «MapkeTuHr» U 0a3upyeTcs Ha 3HAHUSX OCHOB
DKOHOMHYECKOM  TEOpUH,  CTATUCTUKH,  OCHOB  MNPEANPUHUMATEIbCKOU
NEeATEIbHOCTH, OpraHU3alMK Mpojaax. M3ydyeHue NaHHON IHUCHUILIMHBI JOJIKHO
IPEAIIECTBOBATh H3YYEHUIO OCHOB MAapKETHMHIA, PErMOHAJbHOTO MAapKETHHIa,
CTPATETMYECKOTO MApPKETHUHIA, MAapKeTUHIra YCIyr M APYruX JAUCIUIUIMH
poheCCHOHAIIEHOTO ITUKJIA.

3. Kommnerenuuu odyuyaruierocsi, popmupyembie B pe3yJibTaTe 0CBOCHHA
AUCHUIIMHBI (IepeYeHb IVIAHUPYEMbIX Pe3yJIbTATOB 00y4eHUs).
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Ipoueaypa ocBoenust

OIIK-2. Cnocoben | OIIK- 3naem: cratucTuyecKre VYerueii onpoc,
OCYIIECTBISITh 2.1Cnocoben MeTo 16l (HOPMUPOBAHUS IHMCHEMEHHBIH 0IIpoc,
cbop, 00pabOTKy M | MPOBOJMTH JaHHBIX U CIIOCOOEH BBITIOJTHCHHE
aHAJIN3 JaHHBIX, CTATUCTHYECKYIO NPUMEHATH HAaNPaBJICHUs U Kefic-3a1aHMmi,
HEOOXOOUMEIX Uit | 00paboTKy n § METOJIBI aHAJIN3a HANMCAHNC
perieHns UHTEIUIEKTYalIbHbIH |  uHbOpMaIK B pedepara
HIOCTaBJICHHBIX aHaIN3 KOHTEKCTEKOHKPETHBIX ’
YIIPaBICHYECKHUX nHpOpMALHH, YIPaBICHYECKUX 3a1a4. AoKTaja,
3a1ad, ¢ HeoOXxomumoii 11 | Ymeem: TIpumensTs TCCTUPOBAHNC
HCIOJIb30BaHUEM IPHHSATHUS MaTeMaTU4eCKUe METOBI JUIS
COBPEMEHHOT'0 000CHOBaHHBIX PpelLICHUYIPaBICHYECKUX
MHCTPYMEHTApHs U | OPraHU3aLUHOHHO- 3a/1a4, OLICHUBATh COCTOSTHUE
MHTEJUICKTYalIbHBIX | YIPaBIEHYECKHX U IIPOTHO3UPOBATh
WHQOPMAIIMOHHO- | PEHICHUI OKOHOMHMYECKHUE ABICHUS U
aHAITUTUYECKUX IIPOLIECCHl B MAPKETUHIOBOM
CHCTEM; cpene.

Bnaoeem: xonuyecTBEHHBIM U

Ka4€CTBCHHBIM aHaJIU30M

UHGOPMALUH TIPU IPUHATHU

YIIPaBICHYECKHUX PEIICHHH,

HOCTPOCHHS SKOHOMUYECKUX H

OpraHU3aIOHHO-

YIIPaBICHYECKHX MOJeNeH

IyTEM UX aJalTaluy K

KOHKPETHBIM 3a/1a4yaM

YIIPaBICHUS
[TK-2. 3Haer: VYcrHbIH onpoc,
Pa3pabotka 51 HNHCcTpyMeEHTBI MACBMEHHBIN OIIPOC,
peanu3anus MapKETHHIOBOTO BBIIIOJIHCHHE
MapKETHHIOBBIX [IEHOOOpa30BaHUs Kelc-3aaHul,
porpamm c 3aKOHOJATENBCTBO HaIlUCAaHHE
UCIIOJIb30BAHUEM Poccuiickon denepanuy, pedepara,
UHCTPYMEHTOB CTaHJapThI, STHYECKUE JIOKJIaa,
KOMILJIEKCa MIPUHIUIIBL, PETYIUPYIOLIHE TECTUPOBaHUE
MapKeTHHIa LIEHBI U [IECHOBYIO MOJUTUKY

OpraHu3aluim.

Ymeer:

Pa3pabaTbIBaTh MOJIUTHKY
KOHKYPEHTHBIX IIeH Ha
TOBApHI (YCIIyTH)
PaccuuThIBaTh 1IEHBI HA
TOBApHI (YCIIyTH)
OpraHu3aIH
Pa3pabaTbIBaTh CpescTBa U
KaHaJIbl KOMMYHUKaIU 11s
POBEICHUS MTOJIUTHKU




1IeH000pa3OBaHMS
CpaBHUBATH PHIHOYHBIC [[EHBI
U 1IeHbl KOHKYPEHTOB Ha
TOBapsb!I (YCIIyTH)
[TpoBOANTH MapKETUHTOBbIE
MCCJIE0BAHUS TI0 LIEHaM
[IpoBOAUTH ayaUT LIEHOBOM
MIOJIUTUKU OpPTaHHU3AIIHH.
Bnaneer:

Pa3zpaboTkoit 11eHoBO#M
MOJINTUKU B OpraHU3aINH
Cozpanuem u peanuzaiueit
cTpareruu GopMUpOBaHUS
1LIEH Ha TOBapbl (yCIIyTH)
OpraHu3aluu

Pa3paboTkoil KOHKYpEHTHBIX
[IEHOBBIX CTpaTeruit
Bueapenue cucremsl
CTUMYJIUPOBAHUS TPOIAK
TOBapoOB (YCIyT)
OpraHu3auu
CoBepIIeHCTBOBAHUE
MOJIMTUKU 1IEHOO0Opa30BaHUs
B OpraHu3aliu.

4. O0beM, CTPYKTYpa M cO/iepKaHue TMCUMILINHBI.
4.1. O6beM OUCLHUILUIMHBI COCTABIISET 3 3aueTHbIE eqnuHUNEI, 108 akageMuuecKnx

qacCoOB.

4.2. CTpyKTypa AUCIUILUIAHEI.
4.2.1. CTpyKTypa TUCIUTIIMHBI B O4YHOU (hopme

Ounas dhopma
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Monyns 1. Iloéedenue nompedoumeneii: Konyenmyaibhoie nROJI0MHCEHUA
1 Tema 1.1. .IloBenenue 2 4 12 YcTHBIH onpoc,
notpeduTeeii: BBIIIOJIHEHHUE KEeHC-
IPEAMET U O0BEKT, 3allaHnH,




UCTOPHUSI U3YUCHHUS,
METO/IbI U MOJIEIIN.A.

Temal.2. 2 4
[Morpeburensckoe
BOCTIpUSATHE.
ITonco3nanue 151
MIOBEJICHHE
noTpeOuTeNs

12

TECTUPOBAHUE

HUmoeo no mooymo 1: | 36 4 8

24

KonrponsHas padora

MOI[y.]'IL 2. Opzanmauuonnoe noKynameJjlbCKkoe noeeoenue.

Tema 2.1. 2 4
Hccnenosanne
MOTHBAIUH
noTpeourens.
OTtHomeHue K
MPOIYKTY U
MTOBEJICHUE
oTpeOuTeIIs.

Tema 2.2. 2 4
[Totpeburens u
00111eCTBO.
Oxpyxenue
noTpeouTens.

Tema 2.3 Tlponecc 2 4
MOTPEOUTETHCKUX
peLeHn i

YcerHbI onpoc,
BBITNIOJIHEHUE KEiiC-
3aJIaHuMH,
TECTUPOBAHUE

Hmoeo no mooymo 2: | 36 6 12

20

KonTponbnas pabota

Monyns 3. Koncromepusm

Tema 3.1. I]ena xak 2 6

Gdaxmop
nompeoumenbCeKo2o

noeeoeHus

10

Tema 3.2. 4 6
Koncromepusm -

YeTHBI onpoc,
BBITIOJTHCHHE KEHC-
3aJlaHuM,
TECTUPOBAHUE




o0sudiceHue
nompebumerneu 8
3awumy c6oux npas.

Hmoeo no mooynio 3: | 36 6 12 18 | KontponbHas pabota

HUTOI'O: 108 16 | 32 60 | zauer

4.3. Conep:xaHue TMCHUILIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3aejiam)

Mopnyasb 1. IloBenenne norpeduTesieii: KOHIENTYaJAbHble MOJI0KeHus Tema
1.1. IToBegenue morpeduTeICii: IpeAMeT U 00bEKT, HCTOPHUS U3YUYCHHUH,
MeTObI U MOJIeJIN

CyIHOCTb MOHATHS «IOBECHNE oTpeduTeneit». [IpeamMer AUCUMIITUHBL.
Meroabl nu3yuenus nopeaeHus norpeoureneid. [lokynarenu u notpedureny.
[ToBenenue norpeduTess. DBOMIONUS OBEACHUS oTpeduTene. Pa3Butue Hayk
o noBenennu. Knaccudukanus norpedHocTeil. akTopsel, Onpenensomue
pa3Butue norpedHocrei. Pasymusie norpedHoctu. B3anMocssi3b notpedHOCTEH
co cupocoM. D eKThI J0X0aa U 3aMeIIeHHs. Teopust TOTpeOUTETHCKOTO
NOBEACHUS 3aKOH CTOMMOCTH. 3aKOH CIIpOca U IpeioxkeHus. Bzanmonencreue
cIpoca ¥ mpeaiokeHus. Mojenu noBeieHus motpedurenei

Tema 1.2. IlTompedoumennckoe eocnpuamue. Iloocoznanue u nogedenue

nompeoumens..

[Tonsitue BocnpusiTusi. Bocnpusitiie v moBeieHUE MOTPEOUTEIIS.
N30upatenbHbIid XapakTep BOCIpUsATHS U BHUMaHus. CaMOBOCTIPUSITHE
noTpebutens. Bocnpuaumaemsiii puck. Bocmpusitue notpedUTensIMu KoMILIeKca
MapKeTuHra. Bocripusitue 1 KOMMyHUKanuu. Bocipusitue mpoaykra 1 TOproBoi
Mapku. Bocripusitue 1ieHsl, MarazuHa. [loHuManne KOrHUTUBHOTO OOY4YECHUSI.
Mexannueckoe oOydeHue. 3ammuiiatoniee ooyudenune. O6padoTka nHGOpMaIIUHU.
Bosneuennocts norpedurens. O0yueHne noTpeduTeIbCKOMY TTOBEJCHUIO.
Oobyuaroiue acconuanuu. MacTpyMeHTansHoe o0yuenue. Clio)XKHOe MOBEJCHUE.
[ToBenenue moTpeOUTENS B YCIOBHSIX BHIOOpA.

Mopyab 2. Opzanuszayuonnoe noKynamenbckoe nogeoenue

Tema 2.1. Hccneoosanue momusayuu nompeoumesnn. Omuouwienue Kk npooyKny
u nogeoenue nompeoumens




[londaTre MoOTMBAaLMM. DJIEMEHThl MOTHUBALMOHHOW cuTyauuu. Mepapxus
notpebHocTet 1o A.Macnoy. ®peiaucTckas HWHTepIpeTanus MOTHBAIUH.
Co3natenpHble W Oecco3HaTenbHble Tporecchl. OTHOIIEHHWE K JICHbram.
Uccnenosanrie MoTuBaruu. CTUIM XKU3HU TOTpeOUTENsl. MHOrOMEpHbI MOAXO0M K
MoTuBanuu motpedutens. I[lonstne wu QyHKUU oTHomeHUsA. DyHKIHH
PEryJIMpPOBAHMS, CaMO3alIUThl, BBIPAXKEHUE LIEHHOCTEW, 3HaHuA. M3mepeHue
orHomieHui. PeiituHroBeie mkanbl. [llkana Jlalikepra, CeMaHTHYECKHIA
mupdepenmman K. Ocryma, mkana Kpecnu VYOexnenue: oOmuii aHamm3
U3MEHEHHUs1 oTHoIIeHuU. McTounuk oOpaimieHuss U ero nonydarens. CTpareruu
yOeXKJeHUs BIUSHHUS HAa MEXKIMYHOCTHYIO KOMMYyHHKanuio. UW3mepeHus
U3MEHEHUS OTHOIICHU: 3(P(HEKTUBHOCTH PEKIIAMBL..

Tema 2.2. Biusanue Kyn1bmypol Ha noéeoeHue nompeoumeieil.

Jemorpadus 1 CTpyKTypa IJI00aIbHBIX PHIHKOB. BiusiHue
nemMorpaguuecKkux, SJKOHOMHUECKUX, HAYIHO-TEXHUIECKUX U TTOTUTHUECKUX
(dakTopoB Ha noBeeHue noTpedureneil. CTpyKTypa J0X0JI0B Pa3INUHbIX
norpedureneil. BiusHue KynpTypbl Ha noBeaeHue norpedureneil. Konuenmus
LEHHOCTHU U NMOTPEeOUTENbCKOE NTOBeAeHUE. Bbicokas 1 MaccoBasi KyJbTypa.
CyOkynbTypa u noseaeHue norpeourens. Tpancdopmanus couuanbHbIX
MHCTUTYTOB U MapKETHUHTOBbIE CTpaTeruu. BinsHue ceMbu U JOMAIIHETO
X03siiCTBa Ha NOBe/leHUE NoTpeduTenel. BausHue conuaibHbiX (JakKTOpOB Ha
MOKYTIKM ceMbU. PosieBoe noBeaeHune npu coBepiieHnn nokynku. Conuanusanusi.
N3MeHeHne B CTPYKTYpe CEMBU U JOMAIIIHETO X035MCTBa.

Tema 2.3. Ilompeoumens u oouecmeo. Okpyrcenue nompeoumeis.

CoumanbHo€ BIMSHHE, BIUSHUE pedepeHTHOU rpynibl. CemMbs Kak eIUHHIIA
notpebnenus. CemelHoe TmpuHsATHE pemleHuid. @OUHAHCOBBIE  KOHTPOJb.
Coumanuzauusa norpedutens. KynbTypsl U CyOKynbTypbl. BiidsHHE KylbTypHI.
DTHHYECKHUE CYOKYNbTYphl. OOLIECTBEHHBIE KIACCHI.

OOmectBeHHble Kiacchl. KoMmmoHeHThl cuTyanuu. OOCTaHOBKAa pPO3HUYHOMN
TOProBJAM W mMoOBeneHHe mnorpedurtens. I[IpoekTupoBaHre MHUKPOPO3ZHUYHON
toproBiu. [lepemerienne  motpebuteneir. Bpibop W mpUBEPKEHHOCTH
notpebuteneit. KynpTypHble BnusHUS. OIeHKa TOTPEOUTENSIMH PO3HUYHOU
CTpyKTyphl. [IpUBEp)KEHHOCTH UM TIOBEIEHHWE MOTPEOUTENss B  Mara3uHe.
dusnueckne cBoiicTBa 00CTaHOBKM MarazuHa. CHUTyallMOHHAs TEOpHUSl MOBEACHUS
notTpeduTens. Jnana3oH NOBEAECHYECKUX YCTaHOBOK. [Tocnencreus
notpebnenus.IloHaTus «counanpHbId KJ1acc» U «couuanbHas rpymnmna». Cuctemsl
HepaBeHCTBA. OCHOBHBIE KPUTEPHUM TPHUHAMICKHOCTH K COLMAIBHOMY KJACCy.
Knaccuduxkanus counanbHbix ki1accoB. ConuanbHbIA CTaTyC U CUMBOJIBL. MeTobl
OLIEHKH COLIMANBHOTO cTraryca. M3meHeHune comuanbHOro craryca. CoruanbpHas
cTpatTu@uKalusgs H MapKeTHUHroBble cTpaTerud. ColMalbHOE TOJIOKEHUE U
MapkeTuHr. KoHIenuus coumaibHOro Kiacca.coudanbHas crpykrypa CIIA.
Bemuko6putanuu, Poccuu. Cpemnnuit knacc. Buemmnue ¢akTtop, BIMSIONMIME Ha
noBezieHue notpedureneit. ['modanuzamus peiHKOB. [ T00ATBHBIN MOIX0 K
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mapketunry. Konuenuwms xynbrypsl. 10 BiusiHue KOHKpPETHBIX CHUTYyalui.
Oo6mectBeHHble Kkiacchl. KommnoHeHTsl curyanuud. OOCTaHOBKa PO3HUYHOMU
TOPrOBIM M TOBeJAeHHEe MnoTpebuTens. IlpoexkTupoBaHne MUKPOPOIHUUHOMN
toproBiau. Ilepememenne  motpebuteneil. Bplbop W NpHUBEPKEHHOCTh
notpeouteneil. KynbTypHble BausHus. OleHKa TOTPEOUTENSIMU PO3IHUYHOMN
CTpyKTyphl. [IpuBEep:KEHHOCTP ¥ TIOBEJCHHWE TMOTPEOUTENss B  Mara3uHe.
duznyeckre cBOCTBA 00CTAHOBKM MarazuHa. CUTyallIOHHAs TEOPUs MOBEICHUS
OTpEOUTENS. Jnanason MOBEJEHYECKUX YCTaHOBOK. [TocnencrBus
noTpeoneHus. IIoHsITHS «COLMaNIbHBIN KJIacC» U «couuaibHas rpymma». Cuctemsl
HepaBeHCTBA. OCHOBHBIE KPUTEPHUM IPUHAMICKHOCTH K COLMAIBHOMY KJIACCy.
Knaccuduxkanus counanbubix kiaccoB. ConuanbHbIA CTaTyC U CUMBOJIBL. MeTobI
OLIEHKH COLIMANBHOTO cTaryca. M3MeHeHne comuanbHOro craryca. ColuanbHas
cTpaTuUKalKsg U MapKEeTUHroBble cTpaTerud. ColMaabHOE IIOJIOKEHUE W
MapkeTuHr. KoHuenuus comuanbHOro Kiacca.couuanpHas crpykrypa CIIIA.
BenukoOpurtanuu, Poccuu. Cpennuit kiacc. Buemmnue dakrtop, BIUsOIIME Ha
noBeZieHUe noTpeduTeneil. ['nmobOanmu3aumst pbIHKOB. [7100anbHBIA MOAXOH K
mapkeTuHry. Konnenims kynsTypsl. 10 BausiHue KOHKpETHBIX CUTYaIui

Moayas 3. Koncromepuszm

Tema 3.1. Ilena kax hakmop nompedumenbckozo nogedeHus.

[ToTpeOutens Kak YKOHOMUYECKUI YelOBeK. BHyTpeHHUE U BHEITHUE
pedepeHTHBIC
1eHsl. TpaguimonHoe necTBue notpedutens. Criopaandeckoe AeicTBUE.
UppaunonansHoe neuncreue. HWMHcTpyMeHTaneHOe neuctBue. [loBeneHue
noTpeduTeneu
BO BpeMsi HHGIISAIMU. MapKeTHHTOBBIE CTpATEruH IIEHOOOPa30BaHUs. OB.

Tema 3.2. Koucromepusm - ogusicenue nompeoumeneii 6 3auqumy c60ux npae..

Koncromepusm. Mctopus pa3BuTHs TOTPEOUTENbCKOTO ABMKEeHUs. [IpaBa
noTpeduTens. Llenu noTpeOUTeIbCKOTO ABMKCHHS. 3aKOHOAATeIBCTBO PD 1
Pa3BUTHIX CTPaH O MpaBax nmotpedurenss. CTpykTypa moTpeOUTEIbCKOTO
nBwkeHus. Opranuzanuu norpedutenein. CUTyanus CKJIaIbIBaIoMascs B 001acTh
3aIuThl npaB notpedureneit B Poccun. IlepcrniekTuBbl pa3BuTus
MOTPEOUTEIILCKOTO JIBH)KCHUS.

4.4. Conep:xaHue NPAKTUYECKNX 3aHATHH MO IMCHUIJIMHE.
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Moayas 1. IloBenenue morpeduTesieii: KOHUENTYAJbHbIE MOJI0KEHUS.
Tema 1.1. [loBenenue norpeduTeJieii: npeaMer U 00bEKT, HCTOPHUSA
HU3Yy4YEeHHs, METOIbI M MOJEJIM.

1. CymHOCTb NOHATHUS «IIOBEICHUE TOTPEOUTENEH.

2. [IpeameT nqucuurInHbl. MeToibl U3ydeHusl MOBEICHUSI TOTPEeOUTENEH.
3. @aKTOpHI, ONPEEIAIONIUE Pa3BUTHE TOTPEOHOCTEH.

4, Mojienu oBeICHHS TOTPEOUTEIICH.

5. TecToBBI KOHTPOJIb.

Tema 1.2. IlorpeduTennckoe Bocnpusitue. [logcozHanue u moBeaeHune
norpeouress.

1. IMonsitue Bocnpusatus. Bocnpusarue u noBeeHue noTpeouTess.

2. CamOBOCIIpUSITHE TTOTPEOUTEIS.

3. Bocripusatre 1 KOMMyHUKAIIHAH.

4. Bocripustiie MpolyKTa U TOProBOM MapKHu.

5. Bocnipusrtue niensl, Marazusa.

6. [loBenenue norpeduTeIsl B yCJAOBUSAX BbIOOpA.

7. TecTOBBIN KOHTPOIIb.

Moayasb 2. Opranu3anMoHHOE MOKYNAaTeIbCKOe NoBeeHue

Tema 2.1. UccienoBanue moTuBanum norpedurens. OTHomeHue K MPpOAyKTy
U NMOBe/IeHNe MoTpeduTes.

1. [ToHsTHE MOTHBAIIUH.

2. D7eMEeHThl MOTUBAIIMOHHON CUTYaI[UH.

3. Co3HarenbHbIC U 0€CCO3HATEIBHBIC MPOIIECCHI.

4. CTunu KU3HU OTPEOUTEIIS.

5. Ctpareruu yoexaeHHS BIMSHUS HA MEKITUYHOCTHYIO KOMMYHUKAIIHIO.
6. TecToBBI KOHTPOJIb.

Tema 2.2. Biusinue KyJbTYpPbl HA NOBeIeHHE MOTPeOUTEJIEei.

1. Biusinue neMorpaduyeckux, SJKOHOMHUYECKUX, HAYYHO-TEXHUUECKUX U
MOJIMTUYECKUX (DAKTOPOB HA MOBEACHUE TOTPEOUTEIICH.

2. Bnusinue KynbTyphl Ha TTOBEICHUE TTOTPEOUTEIICH.

3. CyOKynbTypa 1 MOBEICHUE OTPEOUTEIIS.

4. BnusHue COMAIBHBIX (DAKTOPOB HA MOKYIKU CEMBbH.

5. Konnenuus IeHHOCTH U MOTPEOUTEIbCKOE MOBEICHHUE.

6. TecToBBIN KOHTPOIIb.

Monynb 2. Opranu3alnoHHOE OKyIaTelbckoe nosenenue. Koncromepusm.
Tema 2.3. [loTrpeduTtesib u 061ecTBo. OKpy:KeHUe MOTPeOUTEISI.

1. ComnmanbHOE BIUSIHUE U BIUSHUE PEPEPEHTHON TPYIITIHI.

2. CeMbsl KaK eIMHUIA TTOTPEOUTEIS.
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. Biiusinue KynpTypbl.

. Bb160p 1 npuBep:KEHHOCTH NOTPEOUTEIEH.

. AT™Mocdepa u cuTyarmoHHasi TEOPHS TTOBEACHUS MIOTPEOUTEIIS.
. TecToBBIN KOHTPOJIb

. [loBeneHue B mpouecce NPUHITUS PEIICHUS.

. Oco3HaHue MOTPeOHOCTH.

. [IpenmnokyrnoyHas oleHKa aIbTEPHATHUB.

. UMnynibcuBHAs MOKYTIKA.

. [IoKynmoYHbIE HAMEPEHHUSI U TUIIBI ITOKYIIOK.

~N O Ok W NN O bW

. TecToBBIN KOHTPOJIb

. Moayas 3. Koncromepuszm

Tema 3.1.1leHa kak ¢pakTOp MOTPEOUTENHCKOTO MOBEACHUS.

1. IloTpeOuTenb Kak 3KOHOMUYECKHUM YEIIOBEK.

2. BHyTpeHHue U BHEUTHUE peEePEeHTHBIC [[CHBI.

3. [loBenenue norpedureneit Bo Bpemst UHMIALIUY.

4. MapKeTHUHIOBBIE€ CTPAaTErMy IEHOOOPa30BaHUsI.

5. TecToBBIi KOHTPOJIb.

Tema 3.2. KoHcromepusMm - IBHKEHUE OTPEOUTENEN B 3alIUTY CBOUX MPaB.
1. UcTopus pa3BUTHS MOTPEOUTETHCKOTO JIBHIKEHHUS.

2. [IpaBa motpebuTeNs.

3. Korcromepusm.

4. 3akoHoaatenbcTBO PD 1 pa3BUTHIX CTpaH O paBax MOTPeOUTEIIs.
5. TecToBBI KOHTPOJIb.

5. O0pa3oBaTejibHbIE TEXHOJOTHH

C uenpto GopMuUpoBaHHS € Pa3BUTHS NPO(ECCHOHATHHBIX HABBIKOB
oOy4aroruxcst B cooTBeTcTBUU ¢ TpedoBanusamu GI'OC BO mo HampaBieHuto
MOATOTOBKHU MPEIyCMATPUBACTCA HIMPOKOE HMCIOJIb30BAHUE B YUEOHOM Mpoliecce
AKTUBHBIX U UHTEPAKTUBHBIX (DOPM MPOBEICHUS 3aHITHI:

- BO BpeMsl JICKIIMOHHBIX 3aHSITUH HCIOJIB3YETCS MPE3CHTAMs ¢ TPUMEHEHUEM
CJIAMJIOB C TPaPUIECKUM U TAOJMYHBIM MaTEpUaIOM, YTO TOBBIIIAET HATISAHOCTD
¥ MH(POPMATUBHOCTD HUCIIOJIB3YEMOT0 TEOPETUUECKOT0 MaTepHaia;

- TMPAKTUYECKUE 3aHATUS TMPETyCMaTPUBAIOT HCIOJb30BAHUE TPYNIIOBOM
bopmbI oOyueHwusl, KOTOpas MO3BOJISIET CTyJAEHTaM 3¢ pekTuBHO
B3aMMOJICHCTBOBAaTh B MHKPOTPYIINIaX TMPU OOCYXKICHUU TEOPETUUECKOTO
Marepuana;

- HWCIHOJb30BaHUE Kehc—MmeTona (MpoOJIeMHO—OPUEHTUPOBAHHOIO MOAXO0AA),
TO €CTh aHAJU3 M OOCYXKJICHHE B MUKPOTPYIIaX KOHKPETHOM JEIOBOM CUTyalluu
U3 MPAKTUYECKOTO OMbITA;

- HCHOJIb30BaHME TECTOB IS KOHTPOJSL 3HAHMM BO BpeMs TEKYIIUX
aTTECTAllUi U MPOMEKYTOUYHOM aTTECTALINH;
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- TOATOTOBKA pedepaToB U JOKIAIOB MO CAMOCTOATEILHON paboTe CTYIEHTOB
W BBICTYIUICHHME C JIOKJIQJOM TIepe]] ayJauTOpHeH, dYTO CIIOCOOCTBYET
(GOpPMHUPOBAHHUIO HABBIKOB YCTHOTO BBICTYIUICHHS II0 HM3y4aeMoOW TemMe W
AKTUBU3HUPYET IMO3HABATEIIBHYIO aKTUBHOCTD CTYJICHTOB.

By3oBckass JeKmus J0JKHA BBITIOJHATH HE TOJBKO HH(POPMAIUMOHHYIO
GYHKIIHUIO, HO TaK)KE M MOTUBAITMOHHYIO, BOCIIUTATEIHHYIO 1 00yJaIOIIyIO.

Nupopmanuonnass  ¢GyHKUMS  JEKIMU  [OPEANOJaraeT  Irnepenady
HEOOXOoaMMOW HH(pOpMAIUKU TI0 TeMe, KOTopas AOJKHA CTaTb OCHOBOM JUIS
JaJbHEUIIIeH caMOCTOSITEIFHON paOOThI CTY/ICHTA.

MoTuBanuoHHasi (YHKUOHMSI JOJDKHA 3aKI0YaThbCsd B CTUMYJHUPOBAHUU
HHTEpeca CTYJIeHTOB K Hayke. Ha nexkuum HeoO0XOIUMO 3alHTEPECOBBIBATH,
03aJ]a4uTh CTYJICHTOB C II€JbI0 BBIPAOOTKH Yy HHUX JKEJIAaHHS JajbHEHIIEero
W3Y4YeHHS TOW UJIM MHOW SKOHOMHYECKOMH MTPOOJICMBI.

BocnuratrenbHas ¢yHKOusi OpUEHTHpoOBaHa Ha (QopMupoBaHHE Y
MOJIOAOTO TIOKOJICHHSI 4YYBCTBAa OTBETCTBEHHOCTH, 3aKJIaJKOHPABCTBEHHBIX,
ATUYECKUX HOPM TIOBEJEHUS B OOIIECTBE M KOJUIEKTHBE, (HOPMUPOBAHUE
MAaTPUOTUYECKUX B3TISIA0OB, MOTHBOB COILIMAJIBHOTO TIOBEACHUS M JCHUCTBUHU,
(hUHAHCOBO-KOHOMUYECKOTO MUPOBO33PECHHUSI.

OOyuaomass ¢QyHKOMs peanu3yeTcss IMOCPEICTBOM (POPMUPOBAHUSA Y
CTYyJICHTOB HABBIKOB pPaOOThl C TMEPBOUCTOYHHMKAMHU M HAYYHOH UM y4eOHOM
JIATEPATYPOHU.

6. YueOHO-MeTOANYECKOE 00ecTieYeHe CAMOCTOSITeIbHOI padoThI CTY/1IEHTOB.

JIJIsl TEOPETUYECKOTO M MIPAKTUIECKOTO YCBOCHHSI TUCIIUILTAHEI OOJBIIIOE
3HaYeHHE WMEEeT CaMOCTosTeIbHas paboTa CTYACHTOB, KOTOpas MOXKET
OCYIIECTBIATHCA  CTYACHTAMH  WHIWBUAYyAIBHO W  TOJ  PYKOBOJCTBOM
MIpPErno/IaBaTelis.

CamocrosiTenpbHasi paboTa CTYAEHTOB MPEIIOJIaraeT CaMOCTOSITEIIbHOE
U3Y4YEHUE OTACIbHBIX TE€M, JOIMOJIHHUTEIbHYIO MOJTOTOBKY CTYJIEHTOB K KaXKIOMY
MPAKTUYECKOMY 3aHSTHUIO.

CamocTosaTenpHass paboTa CTYJEHTOB IO AWCUUIUIMHE, MPEeIyCMOTpPEHHAS
y4eOHBIM TUIaHOM B oObeMe 60 4JacoB, mpeacTaBisieT coOOM CIocod aKTUBHOTO,
IeJICHANPABICHHOTO MPUOOPETEHHUS CTYICHTOM HOBBIX JIJIS1 HETO 3HAHWHM M YMCHUN
0€3 HeTOCPEICTBEHHOTO YUacTHUsl B 3TOM TIpoIiecca MpernogaBaTeei.

OCHOBHBIMH BHJAaMH CaMOCTOSATCIBLHON pabOTHl CTYJICHTOB B paMKax
OCBOCHMSI JTUCIMIUIMHBI «AHAJW3 TOBEJICHUS IMOTpedeTenci  BBICTYHAIOT
CIIeyIOIIHE:

1) npopaboTKa yueOHOTr0 MaTepuana;

2) paboTa ¢ BOITPOCaMH JJIsi CAMOIIPOBEPKH;

3) paboTa co CTaTHCTUYECKUMHU M aHATMTHUYCCKUMH JTaHHBIMH;

4) u3ydyeHre peKOMEHI0BaHHOW JINTEPATYPHI;

5) nouck B IHTEepHETE NOMOIHUTEIHLHOTO MaTepHaa;

6) Hanrcanue pedepaTos;

7) MOATOTOBKA JIOKJIAJIOB;
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8) moAroToBKa Mpe3eHTALNIT;
9) BEINIOJIHEHHE KEHC-3aIaHMI;
10) perreHre CUTyaIllMOHHBIX3a,1a4.

MeTtoauyeckue peKoMeHAALMHU 110 HANMCAHNIO pedepaToB

Pegpepam npencraBnsger co0oil BUJ pa3BEepHYTOr0 COOOUICHHUS IO
OTIPEJICTICHHOW TeME€ C MCHOJb30BAHMEM paHee OIMyOJIMKOBAHHON HMH(POpPMAIIUU.
Jlnst pedepara BeiOMparoTcs Hambojee BaKHbIE C HAYYHOW TOYKH 3PCHHS M
JIOCTaTOYHO  HUCCJIEIOBaHHbIC  (PAKThl, TO3BOJSIONUINE MPOUIUIIOCTPUPOBATH
aKTyaJbHOCTb N30paHHOM MPOOJIEMBI U YKa3aTh CIIOCOOBI €€ PeIICHUsI.

Hanucanune pedepara ucnonszyercss B yueOHOM Ipoliecce By3a B LIETSAX
npuoOpeTeHNs] CTYACHTOM HEOOXOAUMON MpodecCHOHANbHON MOATOTOBKH,
pa3BUTHSL YMEHHSI M HaBBIKOB CaMOCTOSITEIBHOTO HAyYHOTO TOWCKA: H3yYCHUS
JUTEpaTyphl MO BHIOPAHHOW TEMeE, aHaliu3a Pa3IUYHBIX HCTOYHUKOB M TOUYEK
3peHusi, O00OOUIeHHs MaTepuaia, BbIICICHUS TJAaBHOTO, (OPMYIUPOBAHUS
BbIBOJIOB U T. 1. C momo1ibio pedeparoB CTYACHT INIyOke MOCTUraeT Haubosee
CJIO’KHBIE TIPOOJIEMBI Kypca, YUYUTCS JTAKOHUYHO U3J1araTh CBOM MBICJIH, IPAaBUIBHO
oopmiATh paboTy, TOKIAABIBATh PE3YIbTATHI CBOETO TPYAA.

[Tporecc Hanucanus pedeparta BKIIOYALT:

* BBIOOD TEMBI;

* 1moAO0Op HOPMATHUBHBIX AaKTOB, CHEIUAIBHOW JHMTEPATypbl M HHBIX
UCTOYHUKOB, UX U3yUCHUE;

* COCTaBJICHHUE TJIaHa;

* HallMCaHUe TeKCTa paboThI U ee 0POpMIIEHHE.

PabGoty Hag pedepaTtom creayeT HauMHATH C OOIIErO O3HAKOMIJICHUS C
TeMol (MPOYTEHUE COOTBETCTBYIOIIETO pasjiesia yueOHUKa, y4eOHOTO Mocoous,
KOHCIIEKTOB Jiekiuii). [locne 3Toro HeoOXO0AUMO H3YYUTh HOPMATHMBHBIE AKTHI,
JUTEepaTypHbIe U WHBbIE UCTOYHUKH, PEKOMEHIOBaHHbIE TpemnoaaBareiaeM. OqHako
nepeuyeHb UCTOYHMKOB HE JOJDKEH CBS3BIBATh MHUIMATUBY CTyneHTa. OH MOXKeT
WCIIONIb30BaTh TMPOM3BEACHHS, CaMOCTOSTENFHO TOM00paHHBIE B pe3yibTaTe
n3ydyeHus: ondmuorpaduu B OnOIMOTEKE.

[lnan pedepara momxkeH OBITH COCTaBIEH TakKUM 00pa3oM, YTOOBI OH
packpbiBan Ha3zBaHue paboThl. PedepaT, kak mpaBuiIO, COCTOMT U3 BBEACHUS, B
KOTOPOM KpaTKO OOOCHOBBIBAE€TCS aKTyaJIbHOCTb, HayyHas M IpakTHYecKas
3HaYUMOCTh HM30paHHOM TEMbl, OCHOBHOTO MaTepuaja, COJEp)Kallero CyThb
npoOsieMbl W TYTH €€ pelHIeHMs, 3aKIIOYEHUs, COJEp)Kallero TEeOpEeTUUYECKHe
BBIBO/IbI, CIUCKA MCTOJIb30BaHHON JIUTEPATYPHI.

Nznoxenue maTepuaiga  JOJDKHO OBITh  KpaTKHM, TOYHBIM,
nocienoBaTenbHbIM. O0beM pedepata — oT 5 710 15 MaITMHONMUCHBIX CTPAHMUII.

Martepuan B pedepare pacnoiaraercs B Cleayrolel Nocaea0BaTeIbHOCTH:

— THUTYJIbHBIN JIUCT

— IUIaH paboThI

— BBEJICHUE

— TEKCT paboThI (Pa30UTHINA HA PA3ICITbI)
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— 3aKJIIOYCHHE
— CIIMCOK JINTEpaTypHl.

Ha TuTynpHOM JHCTE CTYACHT YKa3bIBaeT Ha3BaHUE BY3a, Kadeapbl, OTHOE
HaUMEHOBaHUE TeMbl pedepara, CBOIO (DaMUIUIO M WHUIMAINBI, a TAKXKE YUCHYIO
CTEIEHb, 3BaHNE, (PAMWINIO U UHUIHAJIBI HAYYHOTO PYKOBOJUTENIS, B CAMOM KOHIIE
— JIaTy HamucaHus paboThlI.

TekcT MOMHOCTHIO HAMHCAHHOM H OQOPMICHHONM pabOThl IMOAJEKHUT
THIATENbHONW NpoBepke. OMMOKKA U ONKCKH Kak B TEKCTE, TaK U B LIUTATaX, U B
HAy4YHO-CIPABOYHOM anmapare OTPULIATEIbHO CKa3bIBAKOTCS HA OLIEHKE.

Pedepar oTpaxkaeT pe3ysnbTaThl CaMOCTOSATENBHO POBEJECHHOIO CTYJEHTOM
HAy4YHOTr'0 HccieloBaHus. B HEM CTyJEHT JOJDKEH MoKa3aTh YMEHUE MOoA0UpaTh U
U3y4aTh HEOOXOAUMYIO IO TE€ME JIUTEpaTypy, HAXOAWUTh B HEM MOAXOMAIIYIO
uHpOpMaIlMIO, TPaMOTHO UM XOpOILIO H3JIaraTb CBOM MBICIH, MpPaBWIBHO MU
CBOOOJIHO TOJIb30BaThCS KaK OOIIECTPUHITON SKOHOMUYECKOM, TaK U CIEUATIbHOM
(MHaHCOBON TEPMHUHOJIOTUEN.

Bri6op Tembl pedepaTUBHON pabOTHI OCYIIECTBISETCS B COOTBETCTBUH C
MPEAIOKEHHON TPENojaBaTeieM TEMaTUKOM. B OTOenpHBIX ciaydasx CTYAEHT
MOKET BbIOpaTh IJIsi CBOEro pedepara TeMy, KOTOpas HE BOIUIA B TEMATHKY, HO
OTpaXKaeT €ero MPUBEPKEHHOCTh ONPEACICHHOMY HAIpPABICHUID HAY4YHBIX
IIOMCKOB.

Memoouueckue pekomeHoayuu no nO020moeKe 00K1a006

Joknang — 9T0 nyOauyHOE COOOlIeHUe, TMpeACTaBIsonee Cco0oi
Pa3BEPHYTOE U3JI0KEHHUE HA ONIPEACIEHHYIO TEMY.

B otnuume ot pedepara mokiaan mpeactaBiser co00il aHamu3 KaKoW-Iuo0
TEMBbl, ONUPAIOIIMNCA Ha BCECTOPOHHEE UCCIEJOBaHUE TMpPOOJIEMbl WU €€
OTJENBbHBIX acreKToB. OH CTPOUTCS MO MPUHIUIY JEMOHCTpALMH OINpeaeeHHON
MO3UIIMU aBTOPA, MOJAKPEIVICHHOW HAyYHO-UCCIIEI0OBATEILCKUMH paboTaMu B 3TOM
00JIaCTH CO CChUIKAMHM Ha MCTOYHUKH, IIUTaTaMU U OOOCHOBAHHEM aBTOPCKOTO
MHEHUS.

Tema poknmaga [obKHAa OBITH corjlacoBaHa C IpeNoJaBaTesieM |
COOTBETCTBOBATh TEME 3aHATHU.

PabGoTta cryaeHTa HaJa [AOKIaIOM-TIpE3€HTAIMEN BKIIOYAET OTPaOOTKY
HABBIKOB OPAaTOPCTBA U YMEHHUS OPraHU30BaTh TUCKYCCHIO.

Cmpykmypa 0oknaoa:

- TUTYJIbHBIN JIUCT

- orjaBjieHHWE (B HEM IIOCIIEIOBATEIbHO H3JIAralOTCs Ha3BaHUS ITYHKTOB
JIOKJIa/1a, YKA3bIBAKOTCS CTPAHUIIBI, C KOTOPBIX HAYMHACTCS KaXIbIA MyHKT);

- BBeAieHue ((popMynupyeT CyTh HCCIeIyeMOi mpoOIeMbl, 000CHOBBIBACTCS
BBIOOP TEMBI, OMPENIETSAIOTCS €€ 3HAYMMOCTh M aKTyaJIbHOCTh, YKa3bIBAIOTCS I11ETh
Y 33J1a4¥ JIOKJIaJa, 1aeTCs XapaKTEPUCTHKA UCTIOIb3yeMOM JTUTEPaTyphl);

- OCHOBHAs 4acTh (KaXKIbI paszien ee, J0Ka3aTeIbHO PACKphIBas OTACIbHYIO
npobiieMy WM OJHY M3 €€ CTOPOH, JIOTUYECKH SBISIETCA MPOJOJIKECHHEM
MPEbIAYIIEro; B OCHOBHOM YacTU MOTYT ObITh MPEACTaBICHbI TaOIUIbI, TPAPUKH,
CXEMBI);
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- 3aKiII0YeHHe (MOBOATCS UTOTY UM JaeTcs 000OLICHHBIN BHIBOJ MO TEMeE
JOKJIa/1a, IPEeIJIaraloTcsl pEKOMEHIAINN );

- CITUCOK MCIIOJIb30BAHHBIX UCTOYHUKOB.

O0BeM oKIama MOXKET KoJieOaThCsl B mpesenax 5-15 meyaTHBIX CTPaHWII,
BCE MPUJIOKEHUS K paboTe HE BXOAT B €€ 00BEM.

JlokJiag AOKEH ObITh BBIMOJHEH TPAMOTHO, C COOJIIOJIEHUEM KYJIbTYPBI
U3JI0KEHUSI.

O0s3aTenabHO TOJKHBI HIMETHCS CCHUIKU Ha UCTIONB3YyEeMYIO JINTEpaTypy.

ConeprkaHue JOKJIaJa CTYIACHT IOKJIAAbIBAeT HA MPAKTUUYECKOM 3aHITHH,
3acelaHuU KpYXKKa, HaydyHO-TIpakTHYeckod KoHdepenuuu. IIpenBapurenbHo
MOJATOTOBUB TE3UCHI JOKIAAa, CTYACHT B TeUEHHE 5-7 MUHYT JOJDKEH KpPaTKO
U3JI0)KUTh OCHOBHBIE TOJIOKEHHUS cBoed pabotbl. Ha ocHoOBe oOcCyxaeHHs
CTYZICHTY BBICTABIISICTCSI COOTBETCTBYIOIIAS OIICHKA.

[To ycmoTpenuto mpemnomaBaTensi JOKJIAaabl MOTYT OBITh MPEICTABICHHI Ha
NPAKTHUECKUX  3aHATUAX WK  CTYJEHYECKUX  HAayYHO-TIPAKTUYECKUX
KOH(epeHUHUsX.

IlepeyeHb OCHOBHOWM W JIOIOJIHUTEIIBHON JUTEPATYPBI, PEKOMEHAYEMOM K
UCIIOJIb30BAHUIO TPU HANMUCaHUU pedepaToB MU JOKIAAOB IO JUCLUIUIMHE,
npencrasieH B Pa3nerne 8 nannoil pabodeil mporpaMmel.

7. DOHJ OIEHOYHBLIX CPEIACTB /JIA MNPOBEJEHUS TeKYIlero KOHTPOJIA
yCIEeBAEMOCTH, TMPOMEXKYTOYHOM AaTTeCTAMM [0 HMTOraM OCBOCHUS
AUCLHUILINHBI.

7.1. TunmoBbIe KOHTPOJIbHbIE 32 IAHUSA
IIpumepHas TemaTuka pedepaToB U 10KJIAA0B

1.OpueHTanus MapKeTUHTa Ha TOTpeOnuTEIs.

WccnenoBanue TMYHOCTH MTOTPEOUTETIS.

JIBmxeHne moTpeduTeel B 3alIUTy CBOMX IPaB.

Hcropwust pa3BUTHS TOTPEOUTEIIBCKOTO IBHKCHHSL.

[IpaBa moTpebuTens. 3anuTa npaB noTpedutesns B mupe u B Poccun.
OTHHUYECKHH PakTop MOTpeOICHUS.

Pexnama - MHCTpYMEHT BIIACTH HAJI MMOTpEOUTEIIEM.

IToxazHoe moTpebieHue.

Mona kak cornpajibHasi HopMma.

. I'enniepHbie 0COOCHHOCTH TTOKA3HOTO MOTPEOICHHUS.

. [ToTpebaeHne B KOHTEKCTE MOJIEpHA U TIOCTMO/ICPHA.

. IloBenenune norpeduTeneli B Mara3suHe.

. MccnenoBanne TMYHOCTH TOTPEOUTEIS.

. MotuBanus notpedurens.

15. dpeiiqucTckas HHTEPIIPETAIUS MOTUBAIIMY U €€ 3HaYEHUE JJIT MApKETHHTA.
[Toxco3Hanue u moBeeHNE TOTPEOUTES.

©oOoNO Ok WD

e e ol el
A WMNERO
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16
17
18
19
20
21

. Ctunu noBeieHNs MOTpeOUTENEH.

. I[loTpebuTenu - HOBaTOPHI.

. MonenupoBaHue npolecca NpUHATHS POTyKTa HOBATOPAMH.

. OpueHTanust MapKeTUHra Ha OTPEOUTENSL.

. XapakTepucTuka GakTopoB, ONPEICISIIOIINX YCIIEX HA COBPEMEHHOM PBIHKE.
. XapaKTepuCTUKa TEOPUM JTUUHOCTH, UCIIOJIb3YEMBIE ITPU UCCIIET0BAHUU

IIOBCICHUA HOTpG6HTGJ'I€I>i.

22.
23.
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24,
25.
26.
217.
28.
29.
30.
31.

Knaccudukaius THIIOB TOTpeOUTEICH.
COIMOHMYECKUE TUTIBI JIMYHOCTH MOTPEOUTENICH 1 UX TTOBE/ICHIE HA PHIHKE.

BrusiHrE cucTeMbl IIEHHOCTEH Ha MOBEICHUE TTOTPEOUTENCH.

MeTo1bl OLIEHKH CHCTEMBI HEHHOCTEN U UX XapaKTEPUCTHKA.

«CTuUJIb )KU3HU» U €0 BIUSHUE HA TIOBEJICHHE MOTpeOUTENEH.
XapakTepucTUKa OCHOBHBIX METOJIOB OLICHKU CTUJIS )KU3HHU.

XapakTepucTuka Mojiesid 00paboTKu HH(POPMAIIUH.

Pouib ouryiienuit B popMuUpoBaHUY TOBEACHUS TOTPEOUTENEH.
Hcnonb3oBanue 3akoHOB Bebepa u durnepa B MapKETUHTOBOM A TENBHOCTH.
XapakTepucTrKa MOANOPOTOBBIX CTUMYJIOB M MX 3HAYEHHE B MAPKETUHTOBOM

JACATCIBHOCTH.

32.
33.
34.
35.
36.
37.
38.
39.

Bocmpusitue, ero Mmexanu3Mm 1 BO3CHCTBUE HA MMOBEICHNE TOTPEOUTECH.
Ponb BHUMaHUS B pa3paboTKe MApKETHHTOBOM CTPAaTErHu.

BnusHue naMaTu Ha TOBEICHHUE MOTpeOUuTemne.

3uanus. Buasl noTpeOUTENbCKUX 3HAHUN U METOJIBI KX UCCIICTOBAHMS.
P01 KOTHUTHUBHBIX MPOIIECCOB B MO3UIIHOHUPOBAHUU TOBAPOB U YCIYT.
CooTHOIIIEHUE OHATUH «TTOTPEOHOCTHY, KMOTUBY, «MOTHUBAIIHS.
XapakTepucTrKa BeIyIIuX MOTUBOB TOTPEOUTENHCKOTO MOBeAeHUsI. 15
XapakTeprucTHKa OCHOBHBIX TEXHOJIOTHI MaHHUITYTUPOBAHHMSI TIOBEICHUEM

noTpeOuTENS.

40
41
42
43

. Otnomenusi. OCHOBHBIC KOMIIOHEHTHI OTHOILICHUN U UX B3aUMOCBS3b.

. OTHOIIEHUS] 1 MAPKETUHIOBBIE CTPATETUH.

. Kynprypa. Xapakrepuctuka hpakTopoB, GOpMHUPYIOITUX KYIbTYPY.
HMcnonb3oBanue KyJabTyphl B QOPMHUPOBAHUN MAPKETHHTOBBIX CTPATETHi.

44, ConuanabHbIN KJIACC ¥ METOIbI OLICHKH COIMAJIbHOTO CTaTyca MOTpeOuTesl.

45.
46.
47.
48.
49.
50.
51.
52,
53.

CoumanbHas cTpatTu@UKanys 1 MApKETUHTOBBIE CTPATETUH.
['pynna. XapakTepucTuka OCHOBHBIX TUIIOB PeEPEHTHBIX TPYIIIL.
IIepconanbHOE BIMSIHUE U MAPKETUHIOBBIEC CTPATETHUM.
JKW3HEHHBIN LIUKJI CEMBU U MTOKYIATEIbCKUE MPEAITIOYTEHUSI.
XapakTepucTuKa OCHOBHBIX TPYIIN CUTYalMOHHBIX (PaKTOPOB.
Posib KOMMyHHMKAIMK B MAPKETUHIOBBIX CTPATETUsIX.
XapakTepucTuKa rpoliiecca MPUHATHUS PELICHUs TOTPEOUTEIIMHU.
TuIbI MOKYTIOK.

XapakTepHucTUKa pouecca noTpedIeHns NpOoayKTa.

Oopaszey mecmosozo 3a0anus no NEPEOMy M0OOy.10

1. ITorpebHOCTS -
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a) popMa JesATEIHPHOCTH YEIOBEKa, HAIIPABJICHHAS Ha MOJyUYeHHUE MTPUOBLIH.

0) npuHsBIIag cnenuduyeckyto GopMy B pe3ysibTaTe IBOJIOLUH YeIOBeKa U 00IIecTBa
HYXa.

B) MIEPEKUTOK MTPOLLIOTO.

2. [Torpeburens -

a) JIML0, TPUOOpETaIoIee TOBAP B KOMMEPUYECKHX IETISX.

0) 1110, IPEJCTABIIAIOIIEE MHTEPEChl OPIaHOB 3alUTHI IIPAB MOTPEOUTEINSL.
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B) JIMIIO 3aKa3bIBalolllee, UM UMEIOIee HAMEPEHUE 3aKa3aTh, KyIIUTh TOBAap WU
ycyry.

3. JlosmpbHOCTH (pripMEHHON MapKe:

a) TOTOBHOCTb K KOMMEPYECKOMY COTPYAHUYECTBY ¢ (PMPMOIA, BBI3BIBAIOIIEH JOBEpHE.
0) TOTOBHOCTb COBEpILIATh NOBTOPHBIE OKYIIKH TOBAPOB C SPJIBIKOM, KOTOPOMY
MOKYIaTes b MOBEPHUIIL.

B) 0€3YCIOBHBII pediekc.

4. 3aBepIieHue yI0BIECTBOPEHHS TOTPEOHOCTH (T.€. HETIOCPEACTBEHHOE
ynoTpebeHre TOBapa) ONpeeIieTCs Kak:

a) KOHCyMaIIusl.

0) KOHCUTHAIIMS.

B) MepLENIus.

5. CrarycHblii XxapakTep HoTpeOICHUS UMEET TOBAP:

a) CHHOPTHBHBIN aBTOMOOHUJIb.

0) XpycTanpHas Basza.

B) KpeM 11 Opuths «Kusier».

6. OOuiecTBeHHOE IBUKEHHE B 3AILUTY IIPAaB NOTPEOUTENS MOITYUUIIO Ha3BaHUE:
a) MOKYNaTeJIbCTBO.

0) KOHCIOMEPH3M.

B) aJIbTPYU3M.

7. CornacHo Teopun DpenOepra u ['yaxapara ynpolueHHast MOJIeNb OBeICHHS
NOTPEOUTENS BKITFOUAET JTAITbI:

a) uHpopMalus, MOKYIKa, IpoIaxa.

0) ocBeromiIeHHE, IPOOHAS TOKYIIKA, IOBTOPHAs MOKYIIKA.

B) HH(pOpMaIHsl, KOHCYJIbTAIM, TOKYIIKA.

8. IloTpebuTenr-HOBaTOPHI OTIMYAIOTCS OT OoJiee MO3HUX MOTPeOUTENEH 1Mo
CJICAYIOUIMM PU3HAKAM:

a) 1Mo MOBEJICHHUI0, BO3PACTY.

0) 10 YPOBHIO JIOXOJIOB, MECTY TPOKHUBAHMUSL.

B) 10 COIMATILHO-3KOHOMUYECKOMY CTaTyCy, YepTaM XapakTepa.

9. Teopus, mpenmnonararomias, 4ro MOTpeOUTENsE MOXKHO 3aCTaBUTh
JIeCTBOBATh HA OCHOBE peduieKca, Ha3bIBACTCS:

a) TEOpHUs OTIbITA.

0) Teopus «lllar 3a marom».

B) Teopusi MoTuBaluu A.Macroy.

10. [ToTpeOuTENTh UCTIBITHIBACT COITMATBHBIN PUCK KOT/IA:

a) BEIOOp MPOJIYKTA BBI3BIBAET 3aBUCTh Y OKPYKAIOLIHX.

0) BEIOOp TIPOJIYKTA HE 0JI00PEH OKPYKAIOIITUMHU.

B) MPOJYKT MOXET ObITh HCIOJIB30BAH B OOIIECTBEHHO MOJIE3HBIX IIETIAX.

11. O6pa3 mapku -

a) cucreMa cpOpMHUPOBABILINXCS Y TOTPEOUTEINS IPEICTABICHUHA O MapKe.

0) TOproBblil 3HaK (PUPMBI.

B) CITIOCOO MPOABIIKEHUS ITyTEM O0CIaHHsI BHITO/IbI OT HCIOJIB30BAHUS TOBAPA JAHHOM
MapKH.



12. Cemantnueckuit quddepeniman K. Ocryna onucsiBaeT NpoayKT
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ornpezeNIeHUsIMU

a) CHHOHHMaMH.

0) 3aramkamu.

B) aHTOHUMaMH.

13. MoTuBUpPOBaHHOE TTOBEACHUE TIPEICTABIISAECT COOOM:

a) JIeSITEeNbHOCTD [0 CTUMYJIMPOBAHUIO MIOTPEOUTEIIS.

0) 0CO3HAHHBIN OTKa3 OT JICHUCTBUSI.

B) JI€SITEIHHOCTD, HAPABJICHHYIO HA JOCTH)KEHUE LI WJIM BBIITOJIHEHHE 33/1a4.
14. O6yBHast KOMIIaHUS BBIITYCKAaeT MOAHYIO M MATKYI0 00yBb. Kakue motpeOHOCTH
OHa yJIOBJICTBOPSIET:

a) CHMBOJIMYECKHE U T€JOHUYECKHUE.

0) bu3moIOrNvecKre U KOTHUTUBHEIE.

B) COI[MAIbHBIC Y SMIIUPHUECKHUE.

15. Ilox moTpeOUTENECKUM TIOBEACHUEM TOHIMACTCS:

a) pelleHus MOTPEOUTENS O paclpeaAeNIeHUH 10X0a.

0) pereHnst 0 HE0OXOAUMOCTH YYaCTHs B TOTPEOUTEIIHCKOM JIBUKCHUH.

B) CTUJIb )KU3HH MOKYMATEIs.

16. K nuuHOCTHBIM (paKTOpaM MOKYIATEIbCKOTO TIOBEACHUS HE OTHOCSTCS:

a) (hakTOpBI KyJIBTYPHOTO TOPSAKA.

0) moauTH4YeCKHe (HaKTOPHI.

coLMaNbHBIE (DAKTOPBHI.

17. MortuBaus -

a) IPUHYXJACHHUE K MOKYIIKE CO CTOPOHBI OOIIECTBA.

0) 060cHOBaHNE HEOOXOJMMOCTH MOKYIIKH.

B) HEOCO3HAHHBIE JICHCTBHUS.

18. B cOOTBETCTBHH C SKOHOMUYECKHM TOIXOOM -

a) MOKyIMaTeIh 3aMHTEPECOBAH TOJIHKO B HOBOM TOBape.

0) TTIaBHOE TS TOKYMATENs - BO3MOXKHOCTH JUTUTEIIEHOTO UCTIOIh30BAHMUS TOBApA.
B) MOKYMAaTeNb Oe3pa3inueH K BEIOOPY M COUETaHUIO0 TOBAPOB, HMEIOIINX OJJUHAKOBYIO
MIOJIE3HOCTb.

19.9xoHOMMYECKH TOJIXO K MOBEICHHUIO TOTPEOUTENS HE Mpenoaraer
MIPUMCHCHHUS:

a) 3aKOHA O 3alIUTe MPaB MOTPEOUTENS.

0) 3aKOHa TIPEIeTbHOMN TOJIE3HOCTH.

B) 3aKOHA MaKCHMH3AI[UH MTOJIE3HOCTH.

20.ITpumeHeHue 3aK0HA MAPTUHAIBHOM MTOJIE3HOCTH BBI3BIBAET HEOOXOIUMOCTH:
a) CBOpauyuBaHUs MPOAYKTA.

0) Tpanchopmaiuu moTpeOHOCTH.

B) Y/IOBJIETBOPEHHS MOTPEOHOCTH.

21.TIpu MCUXOIOTUIECKOM TTOAXO/IE K TIOBEICHUIO TIOTPEOHUTENS HCTIOTB3yeTCs
TEOPHSL:

a) MOTHBAIUH.

0) nunepcrTaa.

B) BJIACTH.

22.KoruutuBHas moTpedHOCTS -

a) MOTPeOHOCTh B CaMOpeaTN3aIliH.

0) mOTpeOHOCTh B 3HAHUSX.

B) NOTPEOHOCTH B 0OIIECTBEHHOM MPU3HAHUH.

23.B OCHOBE MOHATHUA MOJEPHU3M JIEKATH MUAQBI:

a) 0 MMO3HABAEMOCTH MUpPA, CBETIIOM OYyIyIlleM U 3aBUCUMOCTH MUPA OT YEJIOBEKA.



0) o mporpecce, TAMHCTBaX MUPO3/IaHUs, BBICIIEM MPEAHA3HAYCHUN YETIOBEKa.
B) O CBETJIOM OyIyIIeMm, porpecce U ynpapiasieMOCTH MUPA.

24. CollMONIOTHYECKH MOAX0/T K MTOBEACHUIO MOTPEOUTENsI pacCMaTpUBaeTCs B
3aBHCUMOCTH OT:

a) )KU3HEHHOTO OIIbITA.

0) CTUJIS KU3HU.

B) MaTe€pHAJIbHBIX BO3MOXKHOCTEH.

25. CTHIIb J)KU3HU CTPOTHX, KECTKHX JIFOJCH, CTPEMSIINXCS K BO3BPATy OBLIBIX
LIEHHOCTEH, OIpeiesieTcs Kak:

a) MaTepualu3M.

0) reJIOHU3M.

B) PUTOPHU3M.

26. ACKETH3M U CTPOTOCTh B IOBEACHUH MTOTPEOUTENS SBISIOTCS MPAMOI
POTHBOIOJIOKHOCTBIO:

a) aBaHTIOpU3Ma.

0) regoHU3Ma.

KOHCEpBaTHU3Ma.

27.O00CHOBaHHOCTb MOKYITKH OMPEACIISICTCS:

a) YpOBHEM YyJIOBJIETBOPEHHOCTH OT Hee.

0) MHEHHEM OOIIIECTBEHHOCTH.

B) MaTe€pUaJIbHOM BBITOJIOM.

28.Ha sramne «ouenka» teopun «lllar 3a marom» nesTesb pbIHKa JOIDKEH:
a) 3aCTaBUTD MOJTOOUTH TOBAp.

0) yoenuTh KynmuTh TOBap.

B) MIO3HAKOMMUTH MOKYIIATENSI C TOBAPOM.

29.K kauectBam 00111€cTBa, B KOTOPOM MOJ1a HEBO3MOKHA, OTHOCHUTCS:

a) TOJIEPAaHTHOCTb.

0) 3aKPBITOCTb.

B) COIlMANbHASsI MOOUIEHOCTb.

30. Ucnionp3oBaHue NOTpeOIeHUS sl YKa3aHUsI CTaTyCHOM MPUHAIIEKHOCTH
HA3bIBACT

a) IGMOHCTPAaTUBHOE MOTpeOIeHNE.

0) paroHanbHOE NOTpedIIeHHeE.

B) KJIACCOBOE MOTpeOIICHNE.

31.TlotpebieHne - mpolecc, BKIOYAIOMUI TaKie YaCTHBIE MPOLIECCH Kak:
a) BBIOOp TOBapa, pacropsiKeHUue UM, pojiaxa u T.1.

0) BEIOODP TOBapa, UCTIOIB30BaHUE, PEMOHT U T.1I.

B) BBIOOp TOBapa, pEMOHT, Nlepejaya B JIU3UHT.

32.IloTpebuTens NpOAYKLUUHU ONpeeeHHON (pUpMBbI Ha3bIBAIOT:

a) MoJy4YaTenb.

0) KJIMCHT.

B) MOKYIaTeNb.

33.I'epMeHEBTHKA - HAayKa!

a) 0 B3aUMOOTHOIIIEHHUSX TIOJIOB.

0) 0 TOHUMaHUMU.

B) 00 MCKYCCTBE MEPEBOILIOIICHHMS.

34.11eHHOCTb - 3TO:

a) Habop Ka4ecTB TOBapa, MO3BOJISIOMINX €My COOTBETCTBOBATH TOCYIapCTBEHHBIM
CTaH/JapTaMm.

0) IeHe)HOE BBIPAKEHUE CTOMMOCTH TOBapa.

B) pe3y/bTAT OIICHUBAHMS CPABHUTEILHBIX KAYECTB HECKOJIBKUX OOBEKTOB.
35.HecrmocoOHOCTh TPUCTIOCOOICHH S, HAKOTUICHHE HEYAOBICTBOPEHHOCTH
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OTIpEeIEeTISIETCS KaK:
a) cyOonuMarusi.
0) Gokana.

B) ppycrpanus

HpI/IMepHLIe BOIIPOCHI 1JIsl MOATOTOBKH K HpOMemyTOqHOﬁ arrecranamm 1o
HTOTraM OCBOCHHA NUCHHUILINHBI (3aquy)

1. CyuHoCTh NOHSATHS «TIOBECHUE TOTPEOUTENEII.

2. ®aKTOPHI, ONPEILISIONINE PAa3BUTHE TOTPEOHOCTEH.

3. Yder noTpedbuTenscKoro pakropa B U3yU4E€HUHU )KU3HEHHOTO PHIHKA
IPOAYKTa

4. PearnpoBaHue Ha NIOBEJICHUE MTOTPEOUTEIS

5. IIponecc npuHATHS MOTPEOUTEIBCKOIO PEILICHUS

6. CtenieHb BOBJICUCHHOCTH MOTPEOUTENS (HU3KAs M BHICOKAS BOBJICUCHHOCTD )
7. Ctuiii moBeZICHUS OTpeduTeNnen

8. XapakTepucTuku noTpedureseit - HOBaTOpPOB.

9. IlonsTue Bocnpustus. Bocnpusitue u noseneHrne NoTpeOUTENs

10. BocopusiTrie moTpeduTe s iMi KOMITJIEKCa MAPKETUHTa

11. Tloaco3HaTebHOE BOCIIPUSITHE

12. KoruutusHoe oOyuenue. OOydeHue noTpeOuTeI-CKOMY MOBEICHHUIO
13. MotuBanums notpedurens. Mepapxus norpedHOCTEH

14. VccnenoBanne MOTUBAaUMU. MHOrOMEpHBIN MOAXO0A K MOTUBAIIUU
noTpeOuTENs

15. ®peiiaucTcKue UHTEPIPETAMU MOTUBALIMU U UX 3HAUYEHHUE JIJIsI MApKETHHTa
16. ®yHKIIUN U U3MEPEHHUE OTHOIICHHUS

17. ViccnenoBanue JIMYHOCTH B MAPKETHHTE

18. Tumb! muaHoCcTH. KOTHUTUBHBIE M TMYHOCTHBIC CBOMCTBA TIOTPEOUTEIS
19. ConmanpHoe BIUSHUE U BAUSHUE pePEpEHTHON TPYTIIbI

20. CeMbs KaK €TUHUIIA TTOTPEOUTEIS

21. KynbTypsl U CyOKYJIbTYpbI

22. Bp100op ¥ IPpUBEPKEHHOCTH MOTpEeOUTENEH
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23. ATmocdepa U CUTyallMOHHAsl TEOPHS IOBEICHUSI TOTPeOUTeNs

24. TlcuxoaHanmuTUYECKask TEOPUS

25. MoTuBalMOHHAs TEOPUS

26. Teopuu caMOOIIEHKH

27. Ilcuxorpaduka notTpeduTes

28. KoHuenuuu u oueHKu oopasza sKu3Hu

29. MopepH, OCTMOJEPH, MO3UTUBU3M

30. OcobGeHHocTH MOTPEOJICHHUS B KOHTEKCTE MOJIEPHA M IIOCTMO/IepHa
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31. Kareropus u cTpyKTypa KyJabTypbl

32. MexaHu3M JeHCTBHS KyJIbTYpPbl U KOHTPKYJIBTYPBI
33. CraTtycHas mO3ULIUS U POJIb

34. 3aKk0oH BO3BBILLIEHUS MOTPEOHOCTEN

35. Mopa kak cornuanbHas HopMa

36. Mopa kak mporiecc

37. ConmanpHas uepapxus 1 Moja

38. ConuanpHOE IEUCTBUE 1 TTOBEJICHHE

39. Kimaccuduxkanus conpagabHOT0 MOBEACHUS

40. brokana u ppycrparus

41. llonsaTue, TMHAMHUKA MTOKA3HOTO MOTPEOIeHUS

42. deHOMEH MOTPEOUTETHCTBA

43. Buasl v TUIIBI TOTPEOUTEIHCKOTO ITOBEACHUS

44, 3nakoBasi PYHKIIUS OJEHKIbI

45. Pexniama Kak MmpoIiecc Mpon3BOICTBA UMHUKEH

46. PexniamMa kak MHCTPYMEHT BJIACTH HaJ MOTPEOUTEIEM
47. icTopruueckue BeXy U OrPaHUYCHHOCTh TEHAEHIIUN ri100anu3anuu
OTpeOJICHHS

48. DtHrueckuil pakTop moTpeOIeHUS

49. DKOHOMHKA MOTPEOICHUS

50. JleiicTBust moTpeduTens

51. IloBenenue norpedbureneit BO Bpemsi HHPISIIUN

52. cTopus pa3BUTHs MOTPEOUTEIIHCKOTO JIBHKCHHUS

53. IlpaBa motpedurens

54. Curyanus ¢ 3a1UTOM MpaB noTpeduTens B Mupe u B Poccun

7.2. MeToauyeckue MAaTepUAJIbl, ONpeNesoNue MNpoueaypy OHeHHUBAHUS
3HAHWH, YMEHHUIl, HABBIKOB M (MJIH) ONbITA EATEJIbHOCTH, XaPAKTEPU3YHOIIHNX
Tanbl GOPMUPOBAHMS KOMIIETCHIIM M.

Kpumepuu oyenku peghepamoe/00xnaoos

IIpy  omeHke  KauecTBa  MPEJACTABICHHOM  CTYJIEHTOM  padOThI
(pedepara/noknana) NpUHUMAETCS] BO BHUMAaHUE CIIEAYIOIICE:

1. ConepkarenbHOE HAMOJHEHUE MPEACTABICHHONW pabOThl (YyUHTHIBACTCH,
HACKOJIbKO COJIEP>KaHUE COOTBETCTBYET TEME).

2. TlomHoTa packpbiTUs TeMbl palbOThl (YUYUTHIBAETCS KOJIHMYECTBO
ONMHCAHHBIX (PAKTOB, TOHITHH U T. 11.).

3. Jlormka wuznokeHuss Marepuana (y4UTbIBA€TCd YyMEHHUE CTyAeHTa
JIOTUYECKU BEPHO CTPOUTH TUIaH PabOThI).

4. KonnyecTBO M Ka4eCTBO MCIOJIb30BAHHBIX HCTOYHUKOB JINTEPATYPHI.
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5. OpurvHaJbHOCTH pPAOOTHl (OCYLIECTBISIETCS NPOBEpKA HA HaJIUYHE
3aMMCTBOBaHUM).
6. 3ammTa CTyICHTOM TIPEICTABIICHHON paOOTHI.

Kpumepuu ouenku mecmog:

[To mucuuMIuIMHE TECTBI MOTYT MCIOJIb30BATHCA JUIA TEKYLIETO KOHTPOJISA MO
kaxaoii teme. Kpurepum omnenkm mo 100-OayutbHOW mIKaie: KaKIbld BapUaHT
comepkut mo 20 TectoB. 3a KaXKIBIM MPABWIBHO BBITIOJIHCHHBIH  TECT
BBICTABIIACTCS O OAIIIOB.

OOmumii pe3ynbTaT BHIBOAUTCS KaK MHTErpajibHAasl OLICHKA, CKJIa/IbIBAIOIIAs
U3 TeKyIIero KoHTposs - 50% u npomMexyToqHoro KoHTpoJist - 50%.
Texkymuii KOHTPOJIb O TUCHUIUIMHE BKJIFOYAET:
- mocernieHue 3auatuii — 10 6amioB (Ha KaKI0M 3aHSATHH)
- y9acTHE Ha MPAKTHYECKHUX 3aHATHAX - 70 OaioB (Ha KaKIOM 3aHSTHHN)
- BBIMIOJIHEHUE CaMOCTOSITEILHON paboThl - 20 6aioB.
[IpoMexyTOUHBIN KOHTPOJIb O JUCHUILUIMHE BKIIFOYAET:
- YCTHBIH ompoc - 70 6anos,
- peleHue CUTYallMOHHBIX 3aMannii - 30 6aIoB.

8. YueOHO-MeTOIMYecKOe 00ecnedeHre TUCHUIINHBI

a) adpec caiima Kypca

1. Moodle [DnekTpoHHBIH pecypc]: cUCTeMa BHUPTyaJlbHOTO OOydeHus: [0a3a
naHubeix | / Jlar. roc. yH-T. — . Maxaukana. — Jloctyn u3 cetu JAI'Y wm, mocne
perucTpaluy U3 CeTH YH-Ta, U3 000N TOYKH, UMEIOIIEH JOCTYN B UHTEPHET. —
URL.: http://moodle.dgu.ru/ (mata oopamenust 19.06.2021).

0) ocho6Has tumepamypa:

1. BacunweB, [I'enHanuii AmnatonseBud. IloBenenue moTpeOurtenei
yueb.mocobue i By30B: 1o crnenuanbHocTH 061500 "Mapkerunr"] / Bacuibes,
['ennanuii AnatonbeBud. - M. : By3oBckuii yueObnuk, 2019. - 238 c. - ISBN5-
9558-0006-9.

2. I'anTep, bappu.Tunsl nmotpeduteneit: BBenenue B ncuxorpaduky : Ilep. c
auri. / [anrep, bappu ;A.Depuxam. - CIIO6. : ITurep, 2020. - 299 c. - (MapkeTuHr
s mpodeccronanon). - ISBN5-318-00229-3..

3. Kotnep, ®unun.Mapkerunr. Menemkment : Ilep. ¢ anrn. / Kotnep, ®wuum.
- 10- e u3n. - CII6.u gp. : IMutep: Ilurep Oyk, 2019. - 749 c. : wi. ; 26 cm. -
(Teopuss u npaktuka MeHemxmeHTa). - ISBN5-272-00172-9.— Teker:
AJIEKTPOHHBIN // DnekTpoHHO-0ubanoteunas cucrema IPR BOOKS : [caiit]. —
URL.: https://www.iprbookshop.ru/110957.html (nata obpamienus: 14.06.2021).

8) OONOIHUMENbHAS TUMEPAmypa.
1. Anemmna, Upuna BuktopoBHa. [loBenenue norpeduteneii : Yuebd.mocobue amus
By30B / Anemmna, Mpuna BukroposHa. - M. : ®ANP-ITPECC, 2020. - 376 c. :
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ui. - ISBN5-8183-0115-X..[OnexkrponHsbIit pecypce |.Yueonuk / Mocksa, 2020.
Pexxum poctyna:https://elibrary.ru/, (nata oopamenus 25.06.21).

2. TloBenenne mnorpedutens. [lpaktukym: Ilocobume mms By3oB / ABT.-cocT.
T.H.bait6apauna, JI.M.Tutkosa, I'.H.KoxyxoBa. - Mu. : HoBoe 3nanue, 2020.
- 122 ¢. - ISBN 985-475-012-4.

3. Nonun, Jleonnn I'puropbeBnu.Conuonorusi KyJnbTypbl: TyThb B HOBOE
ThICSIUeIeTHe : YdeO.mocodue s By3oB / Monun, Jleonun ['puropweBnd. -
N3n. 3-e, mepepad. u mom. - M. : Jloroc, 2020. - 431 c. - 79-70.

4. Cennumxk, Yapne3. Peknama: Teopus u npaktuka : [lep. ¢ anrn. / Cenaumx,
Yapass. - M. : Cupun, 2019. - 619 c. - ISBN5-865667-034-6. YueOHUK U
npaktukyM / Mocka, 2018. Cep. 61 bakanaBp u maructp. AkajgeMuU4ecKuit
Kypc. PexxumpocTyna:https://elibrary.ru/, (nara oopamenus 14.06.21).

5. llaxypuna, ®puna Padaunosna.3ammura npaB norpedurteneit : Yuel.-paxT.
nocobue / [llaxypuna, ®puna Padaunosna ; I'.H.l{piro3a. - U3n. 6-e, nepepaod.
u jom. - M.; Pocto v/]] : UKI] "Mapxkerunr"; ®ennke, 2018. - 255 c. - ISBN5-
222-03687-1 : 26-00
4 Kapnosa C.B., Creitok P.1O., AprembeBa O.A., @upcoBa N.A., Ko3nmosa

9. IlepeyeHb pecypcoB HH(POPMAIUOHHO-TEJIEKOMMYHUKALIMOHHON CeTH
«HTEpHET», HEOOXOTUMBIX /1JI51 OCBOEHUS TUCITATIIMHBI

1. eLIBRARY.RU [DnexTpoHHbI#t pecypc]: anexkTponHas oubnuoreka / Hayud.
ayiekTpoH. O-ka. — MockBa. — URL: http://elibrary.ru/defaultx.asp (mara
obpamienus: 15.06.2021)

2. Onextpounbiii katanor Hb JAI'Y [OnexktponHsblii pecypc]: 0a3a JaHHBIX
CONIEP)KUT CBeJeHusT 000 Bcex BuAax JuT, noctynamommx B ¢ouag Hb
JI'Y/Iarectanckuii roc. yH-T. — Maxaukaia, 2018. — URL.: http://elib.dgu.ru (marta
obpamenus: 15.06.2021)

3. ObC «YuuBepcurerckas oubnmmoreka onnaita» / http://www.biblioclub.ru/
(mara obpamenus: 15.06.2021)

4. YHuBepcuteTrckass OuOnnoreka OHJIaH [DnekTpoHHbId pecypc]. — URL:
http://biblioclub.ru/ (nara o6pamenus: 15.06.2021)

5. Moodle [DnexkTpoHHBIM pecypc]: cucTemMa BUPTyadbHOro oOydeHus: [0aza
nanubix| / Jlar. roc. yH-T. — 1. Maxaukana. — JJoctyn u3 cetu AI'Y wmm, mocie
pEeruCTpali U3 CETH YH-Ta, U3 JI000N TOYKH, UMEIOIICH JOCTYN B WHTEPHET. —
URL.: http://moodle.dgu.ru/ (mata oopamenus: 15.06.2021)

6. CnpaBouno-nipaBoBasi  cuctema «Koncynbrantllmtoc»  [DnexTpoHHBIH
pecypc]. — URL: http://www.consultant.ru/ (mata oopamenwus: 15.06.2021)

7. Cantt xadenper «Mapketunr u yoructuka» 'Y [DnexktpoHHBIA pecypc]. —

URL: http://cathedra.dgu.ru/?id=1348 (nara obpamienus: 15.06.2021)

10. MeToauveckue ykazaHus Jjisi 00y4arouuxcsi o 0CBOEHUIO TUCIIUIIIUHBI.
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OntumanbHbIM IYTEM OCBOEHHSI JUCLMIUIMHBI SIBIIIETCS MOCEIIEHUE BCEX
JIEKIUN U MPAKTUYECKUX 3aHATUNA U BBINOJHECHHUE MPEIJIaracMbIX 33JlaHUil B BHUJIE
JOKJ1a/10B, TECTOB M YCTHBIX BOIIPOCOB.

Ha nexmusix pexomMeHayeTcsl NesATeIbHOCTh CTYACHTa B (OpME aKTHBHOTO
CIIlylIaHMs, T.€. MPEIOJAaraeTcs BO3MOKHOCTh 33/1aBaTh BOIPOCHI HA YTOYHEHHUE
MOHMMAHUSI TEMbl U PEKOMEHJYETCS KOHCHEKTHUPOBAHUE OCHOBHBIX MOJIOKEHUM
nekiuu. Ha TNpakTUYeCKHX 3aHATHUSIX [ESITENbHOCTh CTYACHTA 3aKIIOYAETCS B
AKTUBHOM CIyIIAHWUW BBICTYIUIEHUW JIPYTHX CTYJEHTOB, IPEIOCTABICHUU
COOCTBEHHBIX PE3YJIbTaTOB CaMOCTOSITENbHOW padOThI, Y4aCTUU B OOCYKIEHUU
pedepaToB, BHIMOIHEHUN KOHTPOJIBHBIX 3a/IaHUN U T.11.

[Ipy mOAroTOBKE K NMPAKTHUYECKOMY 3aHSTHIO CTYJIEHTHI JTOJKHBI, MPEKIE
BCETO, H3YyYUTh KOHCIEKT JEKIUN IO 33aJaHHOW TEMEe, O3HAKOMHUTBhCA C
COOTBETCTBYIOIIUM PA3JeiIOM B Y4YeOHHKE (3aKOHOJATEIbHOM JOKYMEHTE),
PEKOMEHJJOBAHHOM B KayeCTBE OCHOBHOW nuTepaTypsl. [lpm kemaHnuu cTyaeHT
MOKET 03HAKOMUTBCSI U C JOTOJHUTENBHOU JIUTEPATYypPOH, UCIIONB30BaTh PECYPCHI
MH(OPMAIIMOHHO-TEJIEKOMMYHUKAaIMOHHON  cetn  «MHTepHeT». Heobxomumo
oOpaTuTh BHUMaHUE Ha TMEPHUOJUKY, UYTOOBI HCIIOIB30BaTh 00JIE€ «CBEKUN»
MaTepHall.

dopma paboThl ¢ IUTEPATYPOH NOJKHA OBITH PAa3HOOOPA3HOW - HAYMHAS OT
KOMMEHTUPOBAHHOTO YTEHUSI MU KOHYAsl BBINOJHEHHEM pa3JIMYHbIX 3aJlaHuil Ha
OCHOBE MPOYUTAHHOUN IUTEPaTyphl. Hanpumep, cocTaBieHue MiIaHa MpOYUTAHHOTO
MaTepuana; TMoA0Op BBIMMCOK M3 JIMTEPATypbl 1O 3aJaHHBIM BOIIPOCAM;
KOHCIIEKTUPOBAaHHE TEKCTA.

JIist u3yueHus Kypca CTyJeHTaM HEOOXOJIMMO HCTOJb30BaTh JIEKIIMOHHBIN
MaTepuayi, y4eOHUKH W ydeOHble MOCOOWsS W3 CIIMCKAa JIMTEpaTypbl, CTaThU W3
NEePUOIMYECKUX H3AaHUI, pecypchl HH(GOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM
cetu «MHTEpHET»

11. TIlepeyeHbr WHPOPMANMOHHBIX TEXHOJIOTHH, HCHOJb3yeMbIX MPH
OCYILIECTBJICHHMH 00pa30BaTeJbLHOI0 IMpouecca o JMCUMILVIMHE, BKJIIOYas
nepevYeHb MPOrpaMMHOr0 odecnevyeHusi ¥ MHGOPMANUOHHBIX CIPABOYHBIX
CHCTEM.

[Tpu moAroToBKE K MPAKTUYECKUM 3aHATHUSM, a TaKKe IPU HAUCaHUH pedepaToB
MOTYT HCHOJb30BaThCSl MOUCKOBBIE callThl cetn «MHTepHEeT», MHPOPMAIIMOHHO-
cunpaBoyHasg cucrtemMa «KoHcymapTanTt», a Takxke HHTEepHeT-pecypchl,
nepeyuciennble B pazgene 9 nmanHoil mporpammbl. Kpome TOro, moryr
UCIIOJIb30BAThCS yueOHBbIE KypChl, pa3merieHHbie Ha tuatrgopme Moodle JIIY.
Jlns npoBeleHHs WHAMBUAYAJIbHBIX KOHCYJIbTAUMH MOXKET MCIOJb30BaThCs
JIEKTPOHHAs [10YTA.

12. Omnucanue MaTepuaJbLHO-TEXHUYECKOH 0a3pl, He00OX0AMMOH s
oCyllleCTBJIEHHSI 00Pa30BaTEILHOI0 MPOIecca Mo AUCHHUIINHE.

Jlexunonusiii 3an1 Ha 30 yenoBek, cTaHIapTHas y4yeOHash ayJIUTOPUS IS
rpynnbel Ha 20-25 4yen., MyJbTUMEAUANIPOCKTOP, HOYTOYK, IOCTYyN K CETH
HNnTepHer.
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